100 MCOs on PUBLIC ADMINISTRATION

1. Public Administration primarily deals with:
(TP 2PN YeTos fF2F (5T Gifbw?

A. Private business management — BRI
I AT

B. Implementation of public policies — INGRI
WS HHrTY

C. Religious activities — X Frfer =y

D. International trade — Wg_ﬂ'@ﬂ GRS
Answer / "@)@3; B

2. Who is widely regarded as the “Father of Public
Administration”?

“(ETP S¥INT 97 FREITA BIF RTINS
NV P RI?

A. Max Weber — (N (d<14

B. Woodrow Wilson — @@’ W

C. F.W. Taylor — . G5, (5214

D. Henri Fayol — (AR (P

Answer / W: B

3. Woodrow Wilson's famous essay on Public
Administration was published in:

By’ OIETRNT (TP RSN TR [[RLATTO
NIHCOT (PO AP A2

A. 1887 — b4
B. 1897 — Sb&A4
C. 1907 — Y014
D. 1917 —%&%4
Answer/W:A

4. The essay “The Study of Administration” was
written by:

“The Study of Administration” {IHCGT (P
BIRIEGH

A. Luther Gulick — ¢JI§ &felH

B. Woodrow Wilson — @E’ W

C. Max Weber — (N (4419

D. Herbert Simon — XI5 SN

Answer / Wz B

5. Public Administration is mainly concerned
with:

(eT1F 2 NeTo: P2 T0® Giiow?
A. Public affairs — NGRS [N

B. Personal affairs — J3&91® (¥

C. Family affairs — <1< I
D. Religious affairs — SNRAEEK
Answer / ©@: A

6. Which of the following is a major dimension of
Public Administration?

S (FIACGT (FTF IS J0T @F gyl
q14l?

A. Administrative — 2SI ~P

B. Astrological — CWT%W@EI

C. Literary — NI EYCIEE

D. Religious — SHB

Answer / W: A

7. The word “Administration” is derived from the
Latin word:

“Administration” *f¥CGI (PINCOI (< o WETT

A1 CBJ ((Q?

A. Administrare — Administrare

B. Politica — Politica

C. Civitas — Civitas

D. Publicus — Publicus

Answer / W: A

8. Public Administration plays an important role
n:

(T 2 (20 ST SNBT A
PI?

A. Policy implementation — NS Forge

B. Eliminating government — GI<PIS [JeIE BT
C. Ending public services — ISR (A IFH
ST

D. Reducing accountability — CRRMRS 35
Bl

Answer / \58<: A

9. Public Administration is closely associated
with:

(I 29T fFRI 5TTe IRPeId Giow?
A. Government institutions — GIBII ATSHI
B. Private families — 5@ 5T S

C. Religious institutions only — (PJeT SHB
ARSI

D. Sports clubs — Ol FR

Answer / ©@: A
10. Which of the following is NOT a function of
Public Administration?




OETF (BIACHT (T TN BT 7=

A. Policy implementation — NS T

B. Public service delivery — SIGRT (I AT
C. Maintenance of law and order — S12+-
WY IR U

D. Maximizing private profit — (& 91® ello

SfeE Fa1
Answer / @\‘;3: D

11. Public Administration operates mainly under:
JGEAT 2N YeTos [F2I WR©
HfJorfere =32

A. Public interest — IGRAT F1Ef

B. Personal interest — 397 F1ef

C. Family interest — AT F1ef

D. Individual profit — TGS Mo

Answer / W: A

12. The primary objective of private

administration is generally:

G5O SFISTHI YT G SRS 62
A. Public welfare — GiNPeTIY

B. Profit and organizational goals — ¢1['& N[
IR PICEAG R

C. Social justice only — (PeT SIS T
D. National security — QT;@?I IEElRaR)!
Answer / W: B

13. Public Administration is accountable primarily
to:

JORAT AT JeTw03 FIF 85I0 GRIAMIR?
A. Citizens and constitutional authorities —
FRE W SMRANE FOH

B. Private shareholders — 5@ 91® DM
C. Family members — S J7>

D. Foreign companies — RPN (It
Answer / Wz A

14. Which administration is generally subject to
greater political control?

(PINCET SIS SIS A(GP TSNS
fRTgR W&o AH?

A. Private administration — JJ[&5TS S#5{
B. Public administration — SI\GR F¥AN

C. Household administration — <P ¥
D. Religious administration — 4T oI

Answer / ©@4q: B

15. Profit-making is a major objective of:

S WG F (FINCGIE J6T LT G132
A. Public administration — TR F*¥THN
B. Private administration — 5@ 91 ¥ TSN
C. Judicial administration — VST S*THN
D. Electoral administration — fNJGRT SIS
Answer / W: B

16. Public Administration is generally
characterized by:

IORAT AR 6T SR (IS (RR—
A. Public accountability — TSR GRIAMIROI
B. Complete secrecy — W’"“’i‘f RIROIRIR)

C. Personal ownership — SHCRICRY GEAD)

D. Profit maximization — @& & F1
Answer / W: A

17. Private administration is primarily concerned
with:

ST 2PN JeTos [F2I IO Givw?

A. Public welfare — GuNpeIY

B. Organizational/private interests —

B PIEEIaICRICE K]

C. Constitutional governance — EINERIDES
RIMDY

D. National defence — 3@? A OTH

Answer / @@3: B
18. Which of the following is a similarity between

public and private administration?
SR W GO XN WG© Ol
(PINLOT AGT S#Y52

A. Both involve management and coordination —
B. Both are controlled by Parliament — W
S5 BT NAfEe

C. Both are necessarily non-profit — W
SRR FTSRR

D. Both are constitutionally established —

TAo12 SeRafNTseng AfsPe

Answer / ©@: A
19. The formal study of Public Administration is
generally considered to have begun with:




(TP SIS SSIAE LTI WIS
SRS I OO TGS e 5 F =2
A. Woodrow Wilson — 8%’ \B2e1R

B. Max Weber — (N (<414

C. Elton Mayo — 4G (N’

D. Fred Riggs — (30 f39%

Answer / W: A

20. The politics-administration dichotomy is
associated with:

OO PN YABIFIF LT B
BT Giiowe?

A. Woodrow Wilson — @@’ ICEG T

B. Elton Mayo — IO (T

C. Fayol — (P

D. Riggs — 3978

Answer / W: A

21. Frank J. Goodnow is associated with the
distinction between:

Frank J. Goodnow (1= bI RS "IWW
OTT® GGw?

A. Politics and administration — (GG WP
IR

B. Public and private sectors — SI\GR{ N
SRR

C. Rural and urban administration — SJTNJ N[$
NN AN

D. Human and ecological systems — N[N NI
MR (SR BICKIEE

Answer / W: A

22. The classical approach to Public
Administration emphasized:

(FIF SIS (T Ao 529
89® ¥y Mg

A. Structure and efficiency — NAN S oFor
B. Emotions only — (] TN

C. Ecology only — (<1 AT

D. Feminism only — (Pde] N{RM

Answer / @ea: A
23. The behavioural approach emphasized:

WHIRMT FEo M [F2T 8 9FY
frfee?

A. Human behaviour in organizations —
SIS NN JAHRY

B. Mechanical efficiency only — (<1 BIEED
ol

C. Legal rules only — (<pe1 CIETTREER

D. Political parties — INGLAOP Tel

Answer / W: A

24. The ecological approach to Public
Administration is particularly associated with:

(A 2N AR 75N
RIS 19 (100 Gow?

A. Fred W. Riggs — (3G GfFG. 9977

B. F.W. Taylor — 4%. GIF8. (G251

C. Henri Fayol — (AR (P

D. Woodrow Wilson — _@E’ _\\_93?“[@

Answer / W: A

25. The development of Public Administration as

an academic discipline is closely connected with
the growth of:

(TP 2SI 0T 136 9w oy fIemy
PRI [RPHF 5T0® IDele Give?

A. Modern government — SIYfNF SIPIS

B. Feudalism — A&

C. Tribal warfare — GINGTOIT R

D. Religious movements — X AT

Answer / @@3: A
26. Who is known as the father of Scientific
Management?

“(eaINF AfIEETNIR [~ RN FIF Gl
JR?

A. F.W. Taylor — S3p. G@_@ CCEGE

B. Max Weber — (N (419

C. Elton Mayo — SF6« (N’

D. Henri Fayol — (XS (¥

Answer / Wz A

27. Scientific Management primarily aims at:
(ICRINP AREIANT YL 56 (AR

A. Increasing efficiency — W3p\9[ iﬁa} PAl
B. Increasing political participation —

GNP WA= iz BT
C. Reducing productivity — TS NN ST ZT57
PAI




D. Eliminating specialization — ReTSF
{28 =<1

Answer / @\‘;3: A
28. F.W. Taylor's major work is:

%5, OfFS. (2T SIHATI9T AFAN T

A. The Principles of Scientific Management —
The Principles of Scientific Management

B. Economy and Society — Economy and Society
C. Politics and Administration — Politics and
Administration

D. The Human Side of Enterprise — The Human
Side of Enterprise

Answer / "@)@3; A

29. Taylor's Scientific Management emphasizes:
(BRI (TSBIAP ARGIEANR [FRT 8HF©
@y e

A. Scientific study of work — <PIN] [CICIRES
IR

B. Political ideology — GNP o>

C. Social movements — SATNING{P HCHIET
D. Ecological balance — HATST<*151® SITNY
Answer / W: A

30. Taylor advocated the replacement of “rule of
thumb” by:

(B2ACF “rule of thumb”-F AfIATS F=I
8o ¥+Y e

A. Scientific methods — (IGBINP NGNS

B. Political methods — IMGLANOP NGO

C. Traditional methods — HI™IINO N@o
D. Personal methods — &M N o

Answer / \B@<: A
31. Which of the following is a principle of

Scientific Management?
O (PFIFLGT (IGRIP ARG BT W2
A. Scientific selection and training of workers —

LI (ISR AN W oAy

B. Elimination of specialization — IS RIETL]
fReges 1

C. Rejection of standardization — BRESETR
O BT

D. Complete worker autonomy — FACIRT
ST FTIGTI

Answer / :\'3@7: A

32. Taylor emphasized cooperation between:
(B2R FIF WG© FRAM1OF 34T BFY
frfee?

A. Management and workers — H[SBTeTw] o<
ERUIET

B. Politicians and voters — TGS IT ATE
(OO

C. Judges and lawyers — TIBIIP NP AGISI
D. Citizens and media — NI[4P WP HAT
RUSIRY

Answer / W: A

33. Time and motion studies are associated with:
Time and Motion Studies 29 CIC® \‘a‘(l?'p\‘)?
A. Scientific Management — (IS NF
HAfITTT

B. Human Relations Theory — NI~Ng SE g
C. Ecological Theory — AR o g

D. Feminist Theory — CISIBIEACI

Answer / W: A

34. Henri Fayol developed the theory of:

(AR (P (IO ©F (1o HiRe?
A. Administrative Management — NS
MIBFCE]

B. Human Relations — NI S=HF

C. Ecological Administration — HAfS(*151®
AN

D. New Public Service — QN I\GRAT (Al

Answer / @@3: A
35. Fayol identified how many principles of
management?

(I ARG 6T | B
Q2

A. 10— 50
B.12—5%
C.14—58
D. 16 —5VY

Answer / W: C

36. Which of the following is one of Fayol's
principles?

OeTq (PINLGT (FIETF BT o2

A. Division of work — BTN @G~

B. Political neutrality — SING(NNO<P [WNICNFOI




C. Ecological balance — AITI*T® OIIATNS
D. Gender equality — f&7257 STse1

Answer / W: A

37. Fayol's principle of “Unity of Command”
means:

(P “Unity of Command” et =Y 762

A. One employee should receive orders from one

superior — &N FACINT JGH GERow
fRAAT 11 AT efre [T s

B. Everyone should command everyone —
STRBTATR HBCEC (Ot R Iy

C. No employee should have a superior — (RTCNT

TG Ofow T AfHFT NS

D. Employees should receive orders from several
authorities — PNGIATY (PIATOIS FONHFI
1 AT #710 B =0T

Answer / W: A

38. Luther Gulick is associated with the acronym:

Luther Gulick (PTNCET Se5h% 9] OITO
@If‘}\o?

A. POSDCORB
B. SWOT

C. PESTLE

D. SMART

Answer / @\‘;3: A
39. In POSDCORB, “P” stands for:

POSDCORB-S “p”-4 & Joma?
A. Policy — WS

B. Planning — {Pg=

C. Personnel — FXGISI

D. Public — II\GRAl

Answer / W: B

40. In POSDCORB, “O” stands for:
POSDCORB-® “0”-4 35 J&w?
A. Organization — 575

B. Operation — I

C. Order — TR
D. Office — BT
Answer / @ea: A

41. In POSDCORB, “S” stands for:
POSDCORB- “S”-4 {3 JGTT?
A. Staffing — FGI_T TS

B. Strategy — (PT*7e

C. Science — feary

D. Service — (A4l

Answer / W: A

42. In POSDCORB, “D” stands for:
POSDCORB-S “D”-4 {3 JGI?
A. Development — ICERD

B. Directing — Tt

C. Discipline — N J*31~

D. Delegation — pO[ ey
Answer / W: B

43. In POSDCORB, “CO” stands for:
POSDCORB-% “CO”-4 3 Jom
A. Coordination — AN

B. Cooperation — EERIIRIC]

C. Communication — CITTCTY

D. Control — ﬁ?@f“f

Answer / W: A

44, In POSDCORB, “R” stands for:
POSDCORB- “R”-4 {3 IO
A. Reporting — AT« A~
B. Recruitment — ﬁ?ﬂ@

C. Regulation — Y

D. Reform — AFI{

Answer / @@3: A
45. In POSDCORB, “B” stands for:

POSDCORB-@ “B”-4 {3 Jomae
A. Budgeting — M0G0 ABMO

B. Bureaucracy — N[N0 F
C. Behaviour — 69

D. Balance — WIS

Answer / @@3: A
46. Lyndall Urwick is associated with:

Lyndall Urwick EET AT \9‘(@9\')?

A. Principles of organization — SO~ WS
B. Human relations — NT=Q S7=F

C. Scientific socialism — (JaINP NG
D. Ecological modernization — SIEERRIC]
SRR

Answer / O@d: A

47. The theory of Ideal-Type Bureaucracy was
developed by:




SV 2BIE NSO FT ©F (FIA [RFHo
B3BBG

A. Max Weber — (N (4419

B. EW. Taylor — &3P, G@@ CEGE]

C. Elton Mayo — SF6= (N3

D. Fred Riggs — (30 f39%

Answer / W: A

48. Weber's bureaucracy is based primarily on:
SEIEEASIR GICK R GICHI LT RS B ISR
FMF 515 ¢ BoR?

A. Legal-rational authority — Wﬁ-?ﬂ%ﬂ%%
TR

B. Traditional authority only — (<P<eT
NTPIING FOG

C. Charismatic authority only — (Pe]
PIRONCP TG

D. Personal loyalty — BIRRICACI DRIV
Answer / W: A

49. According to Weber, bureaucracy is
characterized by:

(AT WO WO A J6T (IR (=R7—

A. Hierarchy — S35

B. Absence of rules — NN Wﬂ%

C. Personal favoritism — JIf@&1® *HFHNfog
D. Informal decision-making only — (p<eT
AP NF HFS A2V

Answer / W: A

50. In Weberian bureaucracy, officials are

expected to follow:

SPIY FI TN

A. Formal rules — Wﬁas ICERY

B. Personal preferences — &5 AR
C. Family traditions — T[RRI AT
D. Political instructions only — (<PT

G ANOP T

Answer / :\'3@7: A

51. “Impersonality” in bureaucracy means:

QTN IO “Impersonality” W IEQ JGI?

A. Decisions are made according to rules rather
than personal preferences — SO NRZHI
RS TN SR Srars = w1

B. Officials have no personality — [R¥ISTReA
(PN BT N2

C. Officials cannot communicate — [P
CIIMTIIS HfIF (N

D. Officials cannot make decisions —
AT S’ &3 (VIS

Answer / W: A

52. Recruitment in an ideal bureaucracy should be
based on:

S SNETe g NS (521 fofes (@[
Sitw?

A. Technical qualifications — FIRBNA oS
B. Family connections — AR 716

C. Political loyalty — MG N[OP AT5[OF

D. Wealth — &H-57{f&

Answer / W: A

53. Weber's bureaucratic model emphasizes:
(IR ST P AR [F2F 890
@y e

A. Specialization — eI

B. Random decision-making — NI';II(U\‘%P BRI
ey

C. Informality — Nl'ié)llr:l PO

D. Personal favoritism — 5[ &NS FAoG

Answer / @@3: A
54. Which authority is considered the basis of
modern bureaucracy by Weber?

(RIS WO YN (N0 ol
(PGl FOG?

A. Legal-rational authority — Wﬁ—ﬁ%ﬂ%%
Y

B. Charismatic authority — <PII?\‘9‘(NIFG¢‘ 43\;/)9
C. Traditional authority — HI™HIMO Foq

D. Religious authority — SNRERU)

Answer / W: A

55. Human Relations Theory is mainly associated
with:

NN ST ©F Yews FIF (0O Goe?

A. Elton Mayo — "B (X’




B. Max Weber — (N3 (919
C. Henri Fayol — (219 (P

D. F.W. Taylor — <. F@@ (G2]
Answer / @\‘;3: A

56. Elton Mayo's studies were conducted at:
JFO (V'Y LTI TS DS (e
A. Hawthorne Works — Hawthorne Works
B. Ford Motors — Ford Motors

C. General Motors — General Motors

D. IBM — IBM

Answer / @@3: A
57. The Hawthorne Experiments highlighted the
importance of:

Hawthorne IPPITN(R [F2T SFg AFH
S3EIPGY

A. Social and psychological factors — ANIG<e
WP VNP FIEP

B. Machines only — (RdT JF

C. Formal rules only — (el Wﬂ@'lﬁ?s IDERY
D. Financial incentives only — (<Pge] LIRES
(A{M

Answer / W: A

58. The Hawthorne studies were conducted in:

Hawthorne YN 59 Wﬂﬁﬁ C=feet?

A. United States — SCN{SPI W

B. United Kingdom — & <MSY

C. France — 3T

D. Germany — G

Answer / W: A

59. Human Relations Theory emphasizes:

R ST 092 [FRY 8970 @wy M
A. Human needs and social relationships —

B. Strict hierarchy only — (P PCIF
BRI

C. Mechanical efficiency only — (P TMFP
NPl

D. Legal rules only — (<Pge] CIEDIREERY

Answer / @ea: A
60. According to the Human Relations approach,

employee productivity can be influenced by:
AR ST 720N SR FAo1RIS
TR A IeToN® R AR (N AT

A. Social relationships — SIS ST16
B. Machines alone — (L1 G

C. Rules alone — (e fIN

D. Office buildings alone — (PeT FrfeTsq
wd

Answer / @\‘;3: A
61. The ecological approach to Public
Administration was developed prominently by:

(AIF 2N AR 75N
RO (A [IBre Hiewe?
A. Fred W. Riggs — (3G GfFG. 9977
B. Max Weber — (N (419

C. Elton Mayo — o0 (T

D. Luther Gulick — 1] feiFH

Answer / @@3: A
62. Riggs emphasized the relationship between
administration and:

fR9NTE SIS W< fF2R WG TS
8o ¥FY Miger

A. Social environment — SITNINGR® AT
B. Machines — {g

C. Private profit — &N 1O

D. Military power only — (el SATN{P QIT
Answer / W: A

63. Riggs developed the concept of:

fI9NR (FICOT 417 RPo HfefRet

A. Prismatic society — farowios STy

B. Scientific society — (JSBIIN<P STNNG

C. Mechanical society — [ TS

D. Industrial society — STRINP TS
Answer / Wz A

64. Riggs used the term “Sala Model” to describe:
fR91(R “Sala Model” *IATGT 2 JGUACE
RS IR

A. Bureaucracy in a prismatic society —
[ECIRER R b T AR (SUCIICK:|

B. Industrial management — NGRS
HfIBreT

C. Private administration — 5@ ST
D. Human relations — NI~ ST

Answer / W: A

65. The prismatic society is characterized by:




fergTwiG STers o (3f¥7Es (=R —
A. Heterogeneity — (Ifeas
B. Complete uniformity — W’wff AP AT

C. Complete separation of institutions —

ASBATYRT T4 AABIFI

D. Absence of formal institutions — WT@T%
| ISR CEAVD )

Answer / W: A

66. “Formalism” in Riggs's model refers to:

ﬁ'm WZS “Formalism” {ﬁ:l'(?f IEQ JGIA?

A. A gap between formal rules and actual
practices — VI CIREARERRIES AP©
PRI G I

B. Complete absence of rules — ICERE 5|'“’°ff
RRGIELS

C. Strict enforcement of every rule — a | ISIAT)

TN IR AT

D. Political neutrality — IMGLANOP [NICHFOI

Answer / W: A

67. Riggs's fused-prismatic-diffracted model
explains:

ﬁm Fused—Prismatic—Diffracted SRCT
BESEURUAIREIEE

A. Societal development and administrative
systems — STNINGIP [P TP A*TANS
BISEY

B. Budget preparation — 0G0 B[O

C. Personnel recruitment — PXGIT ﬁ@:@
D. Scientific management o) DR
RIEGE

Answer / @@3: A

68. Recruitment refers to:

Recruitment 9T T gfe {%ﬂa IEQ IGR?

A. Attracting and selecting suitable candidates for

jobs — BIHFIF AR GNTF AT SFFY
e RGN 1

B. Dismissing employees — IR IS 1
C. Retiring employees — FACINS W
D. Transferring employees only — (Pl
FAGI wfel B

Answer / :\'3@7: A

69. The main purpose of recruitment is to:

&< 7 SrTy (R —

A. Obtain suitable personnel — @”fﬂ@ FAGI_t
o Pl

B. Reduce efficiency — WpOI I3 RS1

C. Increase political interference — AGAOP
BB Iz I

D. Eliminate competition — AfSTIfTer ﬁ?ji’;
Pl

Answer / W: A

70. Training is intended primarily to:

AR 2T SO (R —

A. Develop employees' knowledge and skills —
FAGINNT S SF TFo] ([P T

B. Reduce employee efficiency — FAEIR

TR 0] I s ISR

C. Eliminate specialization — ReTStea ﬁﬁ@
Pl

D. Increase political control — BGOSR
ICEEREIEIGE]

Answer / W: A

71. Promotion means:

Promotion 1 TR Jfeltet i< e

A. Advancement to a higher position — 153
S BRI (R

B. Removal from service — (IS AT
HAATIY

C. Retirement — N

D. Suspension — e

Answer / Wz A

72. Promotion based on performance is called:
FATFOR fSfE® (=R ARG [F (BRI
3?

A. Merit-based promotion — (9ol efG<e
MBI

B. Political promotion — IMGLNNOP AHINTO
C. Random promotion — KII'QI(E’N? AR

D. Hereditary promotion — J$*151® TN
Answer / W: A

73. Recruitment based on competitive
examination is generally associated with:

ARSI roryaTs HIHR fofew =1 Y&
SRS [F2I 00 Gfvw?




A. Merit system — (9O Az

B. Spoils system — Spoils System

C. Patronage system — “YD{ATIRO] NGO
D. Hereditary system — J3*/7© Nzho
Answer / W: A

74. In-service training is provided:

In-service Training I CTRTBIAT HeY
(PO 2 FT W

A. During employment — BIFR AR
B. Before birth — \Gq ‘T.?(

C. Only after retirement — (P N IASS Jf?’1Q\')
D. Only to politicians — (P eT qwﬁl‘@;ﬁ nd
Answer / @@3: A

75. Personnel Administration is primarily
concerned with:

FAGIS 2P YeTos [F2R OO Gifow?

A. Management of human resources in public
organizations — IMGRL HLNINI NN TN
HNRBIAT

B. Management of natural resources — W
ST ATIEIT

C. Foreign policy only — (g1 I NS
D. Monetary policy only — (T W'I%
Answer / W: A

76. The main purpose of a Public Service
Commission is to ensure:

(FTRTIRT TR YT BT (AR —

A. Merit-based recruitment — (9Ol GI G
ffe

B. Political appointments — MG NOF ﬁﬂ:@
C. Family-based appointments — RIIEEIEE
ffe

D. Private recruitment — 1@ 91® ﬁ@:@
Answer / Wz A

77. The Union Public Service Commission in

India is known as:

©I9©] Union Public Service Commission-3 {3
CIBECTIRIRY,

A. UPSC

B. UGC

C.EC

D. CAG

Answer / :\'3@7: A

78. UPSC is a:

UPSC (R(R 01—

A. Constitutional body — NINGRIEED AE

B. Private body — e ALET

C. Non-governmental organization — SIEEIE]]
ALET

D. Judicial body — I AH

Answer / W: A

79. The Public Service Commission helps
maintain:

(FTTRTTRI DA fFRF R IU1© S=W
PS?

A. Fairness in public recruitment — SI\GRT

NI &® WrIrel

B. Political favoritism — TGN OP AFATTOT
C. Personal patronage — IS NS FHTAN PO
D. Administrative secrecy — SIS NP
(NN

Answer / W: A
80. Independence of a Public Service Commission
is important to ensure:

(BRI ACTOR FIRNO! [FT SFFYA
A. Impartial recruitment — fNICNF fyfe

B. Political interference — IMGUNTOP TBCEHH
C. Personal influence — 5@ 91® OIS

D. Administrative discrimination — X*IS{{ W<

(SRR
Answer / @@3: A

81. The Public Service Commission primarily
conducts:

CTIRPOTT TS YeTos fF ARBIeA FR?
A. Competitive examinations and selection
processes — ATOTNOIYed NI AF
fE af@s

B. Judicial trials — NI B9

C. Legislative debates — fRLTTOI] EIOED

D. Military operations — STN[SP Wf&J

Answer / ©@: A
82. The State Public Service Commission is
responsible mainly for recruitment to:

JIfGIF (AP AT YeTws [F2F A
I'ZRI!@"@ AR ] AR F(?




A. State civil services — JINOIP WAV
<0

B. Foreign diplomatic services only — (P
TN oINS (T

C. Private companies — 391 (AT
D. International organizations — WS@T@?
AEI

Answer / W: A

83. Political neutrality means that civil servants
should:

AGCAOB (NICFOTT WY (=G WAHNP
RSB —

A. Remain politically impartial while performing
official duties — GIPIT PO AN FIII(O
ARUNOF O [NICHF (R AP

B. Support a particular political party — [0}
RIS TSAOP TeTh STNYF FT

C. Campaign for candidates — AR CZ B
MGIN

D. Participate in partisan politics while on duty —
POIIY AT WA IO WLHARY
Answer / W: A

84. Political neutrality is important for:
AGLAOB [NICFO! [F2F A BFFYN
A. Continuity and impartiality in administration
— IS YRRIIRFO W< [NICHFOT

B. Political favoritism — IMGLNTOB NFATTOG
C. Personal loyalty — 5@ ® STy5103

D. Party-based administration — LGICIRES
I

Answer / W: A

85. A politically neutral civil servant should serve:

IO MO OPOI NI STN<TR
IR FIF T AS[GI] AT

A. The government of the day according to law —
2T NP Ao AF 5IPIRP

B. Only one political party — (el LG
RSP ReAP

C. Personal interests — IS NS FILF

D. A particular politician — CFITNT G

TS BT

Answer / :\'3@7: A

86. Neutrality in public service is closely related
to:

ICRA IS Rl fF2 G5Ite
Yo Giee?

A. Impartiality — AFATS NS

B. Partisanship — A 2P AIfog

C. Nepotism — JGN-(OT¥Y

D. Patronage — "J@IW

Answer / W: A

87. Political neutrality helps strengthen:
JGLAOF NICFOIR [F2P ST FIro
AR P(S?

A. Public trust in administration — S*PT~NJ
AL GNAINEVS ATFT

B. Political corruption — BICIQIISE ﬁh%

C. Administrative discrimination — S*THN
[SEpy)

D. Personal rule — 39O *I5N

Answer / W: A

88. The New Public Service approach is
associated with:

New Public Service Approach-g [2[8¢]
(PP GGw?

A. Janet V. Denhardt and Robert B. Denhardt —
Janet V. Denhardt ™I<® Robert B. Denhardt

B. F.W. Taylor — %. Gfg8. (G219

C. Max Weber — (NH (4414

D. Henri Fayol — (XIS (P

Answer / Wz A

89. The central idea of New Public Service is:
New Public Service- (PRI 4K =g—

A. Serve citizens rather than customers — JIRP
fRBTCsY N2, W9f{< fREnsy G w41

B. Maximize profit — 1[\®& KRR

C. Control citizens — NIIPP ]?WEI‘T PAT

D. Eliminate government — BIPI4 I(:qu SES ||
Answer / W: A

90. New Public Service emphasizes:

New Public Service-4 [FRI 89/9@ BPLY face
A. Democratic citizenship — STl &P
CIRIEEaC]

B. Profit maximization — 11 4 FT




C. Administrative secrecy — 2{*ITNP
RILIBIC)
D. Centralization only — (el (FHRIPIY

Answer / @\‘;3: A
91. According to New Public Service, public
administrators should primarily:

New Public Service Wﬁ MGRAl
ANTABAPLA YeT0s—

A. Serve citizens — NIN[IPP (AT P A
B. Control citizens — NIIPB ﬁﬁl—ﬁq EIRE
G}

C. Maximize organizational profit — EIRRPIRES
oo S B 0

D. Replace elected representatives — fN<fifow

AfSfNEF STt B o
Answer / W: A

92. New Public Service places strong emphasis
on:

New Public Service-4 fIT*g BPY At —
A. Public interest — IIGRaAT T

B. Private profit — 3@ 1@

C. Market dominance — IO FHOY
D. Administrative hierarchy alone — (<Pge1
2PN BT

Answer / W: A

93. New Public Management emphasizes:

New Public Management- EESECMEIS) BPLY
e

A. Efficiency and performance — W3Ol [P
IAHOI

B. Traditional hierarchy only — (P<e]
ARG BIRIT

C. Political ideology — AN OB o=

D. Complete centralization — m‘f (FRIFIY

Answer / Wz A

94. NPM seeks to introduce techniques from:
NPM-d (FTNCOT 4 ST AGENT (FHeT
ATEN I (BT 2

A. Private sector management — B RRICEIRE|
HRErET

B. Religious organizations — SNBRIROPD

C. Military organizations only — (Pl JTNIP
NN

D. Traditional communities — AHI™AINO
ST

Answer / W: A

95. Which is a major feature of New Public
Management?

O] (PINGI New Public Management-9 40}
4T 832

A. Performance measurement —

IO/ FETHAF AT

B. Elimination of accountability — GRIKMRe!
fe1es 1

C. Complete bureaucratic rigidity — 51"’91‘1(
ACNATSI 2P PO

D. Rejection of managerial autonomy —

BTN FRIGHTN ST F<T
Answer / W: A

96. NPM emphasizes:

NPM-4 {529 870 @y e

A. Results and outputs — PeTRpe] AP

T8 AT

B. Rules alone — (el NN

C. Procedures alone — (el A&

D. Political loyalty — ITGLNNOP A[Y51ST
Answer / W: A

97. Contracting out public services is associated
with:

G2 O i@ G0 MR oD
SN FH (FINLGIF OO GGo?

A. New Public Management — QN M\GRdl
MIEToC

B. Scientific Management only — (<Pge]
(eI ARG

C. Human Relations Theory — NINg TG g
D. Ideal-Type Bureaucracy — - AFE

M [RNGIOK]

Answer / W: A

98. Good Governance emphasizes:

ST [$2F 8990 ¥Fy7 M

A. Transparency, accountability and participation

{9, GRIAMROT NF HH AR




B. Secrecy and authoritarianism — CoNoYSTTer
< (F<Og

C. Political favoritism — IMGULANOP FHFAOF
D. Administrative isolation — *TN<
RIEEN

Answer / W: A

99. Which of the following is a principle of Good
Governance?

T (FINOT ST BT NfS?
A. Rule of law — SR~ *[TH

B. Nepotism — G N-(O1FT

C. Corruption — ﬁ"%

D. Secrecy — RIROIEIR)

Answer / "@)@3; A

100. The feminist perspective in Public
Administration primarily seeks to:

(eI 2PN N FR SN Yeros b
eT5pY PIF?

A. Address gender inequality and promote gender-
sensitive administration — fe135Y (YT STV
I o2 51- SIS TR e ST B SRS
52l

B. Strengthen male domination — “{$IJ<
Sy =St BT

C. Eliminate women from administration —
WZATF TN N W02 940

D. Reject equality in public institutions —
GRAT ATOFNS STIOT ST T
Answer / W: A
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